Sean Rickman

10316 Carter St.

Wake Forest, NC 27587

(919) 744-1035

E-mail: sean@seanrickman.com
================================================================================
OBJECTIVE

A Network or IT Position where I can use my experience in technology to help create a more stable and better company.
PROFESSIONAL EXPERIENCE SUMMARY

· Over 4 years experience repairing and networking computers.. Experienced in Cat5E and Cat6 cabling installation termination, splicing and troubleshooting. Also I have experience in Network monitoring and troubleshooting in TCP/IP environments. Protocols: Telnet, FTP, UDP, DHCP, SSH and Ping. Experienced in setting up VPN’S.

· Knowledge of: LAN and WAN infrastructure; TCP/IP over Switched Gigabit Ethernet, Wireless networking, 802.11a,b,g, n; Wireless Access Points; Domain Name Services (DNS);Bridges; Routers; Firewalls; Intrusion Detection Systems (IDS).

· Experience in architecting, deploying, and administration of VOIP communication systems. Experience with Exchange 2003 and Active Directory deployed services. 

ACHIEVEMENTS
Customer Direct LLC









Chesterfield, MO

Level II Technical Support Rep
July 2007 - present

Assist guests and customers who are experiencing problems with their internet at home or in a hotel room.  Second and highest level of support for HSIA, small ISPs, and software support.  Support to thousands of helpdesk and hospitality locations.

· Cisco access points, switches, and CMTS.

· Paradyne, Merlot, and TUT DSLAMs.

· Cisco, Paradyne, Netopia, Ruckus, and Vivato access points.

· Experience with multiple HSIA servers including Nomadix, IP3, HP, Solutions IP, Colubris, and multiple others.

· Some experience with windows server operating systems, mainly Microsoft Server 2003.

· Provide support incoming calls, outgoing calls, and by email.

· Documented and tracked multiple issues on a daily basis.

· Coach multiple agents on the proper way to handle issues they encounter.

· Worked in a group to resolve major issues at multiple locations.

· Used SSH and telnet to access equipment.

Freelance










Raleigh, NC

Freelance computer repair
Oct 2006 - July 2007

· PC Technical Support 

· PC Repair / Troubleshooting 

· PC Setup / Installations 

· PC Training / Tutoring 

· System Security Testing 

· Wired / Wireless Networking (Home/Office) 

· Hardware Upgrades / Installation 

· Software Upgrades / Installation 

· Operating System Updates 

· Anti-Virus Installation / Removal 

· Motherboard Replacement 

· Memory Upgrades 
DISCover Interactive System Corp







Long Beach, CA

Jr IT analysis
March 04 - Sept 06

· Oversee the planning, installation, control, and maintenance of the network infrastructure.

· Act as a path of escalation for technical issues including, LAN/WAN maintenance and any pc hardware or software.

· Participate as a member of the team in collaborative planning, problem resolution and reviewing site performance while serving as a technical resource to departments.

· Perform network usage monitoring to ensure adequate capacity is available for all applications.

· Recommended and implement changes and enhancements for continuous improvements of the network.

· Escablish methods/standards for hardware/software implementations utilizing best practice guidelines and risk management.

· Work immediately and effectively with clients at all levels of the organization.
· Work with outside vendors.  This includes ISPs, telecom, collocation, hardware and software vendors.
